
313

Sentidos atribuídos ao rivotril na mídia: 
um estudo de reportagens veiculadas 

nos sites das revistas Superinteressante 
e Trip

1Christiane Reis Milagres*

RESUMO
 !"#$%$&'$! '#()(*+,!"#$'$&-$!.$#/01(#2! (!"(#'/#! -,!1,&1$/',! '$3#/1,!-$!
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online2!.$/15*(-(%!$9!"$#;,-,%!"#3D/9,%2!$&'#$!,%!9$%$%!-$!()#/*!$!<5*+,!
-$! EFGF2! #$%"$1'/.(9$&'$2! &(%! #$./%'(% Trip e Superinteressante@! A!
$%1,*+(!-,!C/.,'#/*!1,9,!,)<$',!-$!$%'5-,!-$.$H%$!(,!4(',!-$!,!8#(%/*!%$#!
,!9(/,#!1,&%59/-,#!-,!95&-,!$9!.,*59$!-$!1*,&(I$"(92!,!"#/&1;"/,!
('/.,!-,!#$9B-/,@!
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1 INTRODUÇÃO
A! %,1/$-(-$! 1,&'$9",#?&$(! $&1,&'#(H%$! $9! 59! 9,9$&',!

%/&:5*(#2! -$! '#(&%4,#9(=>$%! %/:&/01('/.(%! "#,.$&/$&'$%2! $9! $%"$1/(*2!
-,! (-.$&',! -(%! &,.(%! '$1&,*,:/(%! /&4,#9(1/,&(/%! $! -(! 1#/%$! -,%!
9$'(-/%15#%,%! -(! 9,-$#&/-(-$@! [9! ,5'#(%! "(*(.#(%2! c5$#! -/I$#! c5$!
$%'(9,%!-/(&'$!-$!59!"#,1$%%,!:*,)(*! U$9!15#%,X!-$!&('5#$I(! '$1&,H
,#:(&/I(1/,&(*2! )(%$(-,! &(! #$(#'/15*(=L,! -(%! /&%'?&1/(%! -$! "#,-5=L,!
-$!%$&'/-,!$9!',#&,!-,%!9$/,%!-$!"#,-5=L,2!1,&'#,*$!$!-/%'#/)5/=L,!-$!
/&4,#9(=L,@!

A%!1,&%$c5d&1/(%!-(%!('5(/%!/&,.(=>$%!'$1&,*3:/1(%!%L,2!(%%/92!
#(-/1(/%!$!/##$.$#%;.$/%!'(&',!$9!'$#9,%!-$!,#:(&/I(=L,!%,1/(*!1,9,!(,%!
&;.$/%! "%/1,*3:/1,%! $! $D/%'$&1/(/%! -$! &,%%(! 1,&-/=L,! %/:&/01('/.(@! A%!
#$*(=>$%!%,1/(/%!$!-$!"#,-5=L,2!",#!$D$9"*,2!&L,!1,&%/%'$9!9(/%!$9!
59(!(=L,!%,)#$!(%!"$%%,(%!$!(%!1,/%(%2!$!%/9!&59(! /&'$#(=L,!$&'#$!
(%! "$%%,(%!$! (! /&4,#9(=L,2! /%',! B2! "$%%,(%!(:/&-,! %,)#$! /&4,#9(=L,!
$! /&4,#9(=L,! (:/&-,! %,)#$! "$%%,(%@! ! 1,&'$D',! ('5(*! %$! 1(#(1'$#/I(2!
",#'(&',2!",#!59(!e'#(&%/=L,!-$!59!9,-,!-$!%$!.$#!,!+,9$92!,!95&-,!
$!(!./-(!"(#(!59!&,.,!9,-,!-$!%$#f!U6ACgV[M2!EFFG2!"@!EhX@

A!:*,)(*/I(=L,!$%'i!/9",&-,!59!9,-,!-$!/&%1#/=L,!-$!%$&'/-,!
&59!c5(-#,!1,&1$/'5(*!9(#1(-,!",#!59(! '$9",#(*/-(-$! '$1&,*3:/1(!$!
/&4,#9(1/,&(*!/&B-/'(2!j&/1(!$!5&/.$#%(*2!c5$!%$!-i2!"#/&1/"(*9$&'$2!('#(.B%!
-(%!&,.(%!'$1&,*,:/(%!$!-$!#$-$%!1,9"5'(1/,&(/%!c5$!"#$0:5#(9!&,.(%!
4#,&'$/#(%! e$*$'#,H1,:&/'/.(%f! ,5! e1,:&/H1,9"5'(1/,&(/%f2! $! 59(! &,.(!
$%4$#/1/-(-$!-,!95&-,2!$"/%'$9,*3:/1(!$!1,:&/'/.(!U[klAQQm2!EFFFX@

A%! 1,,#-$&(-(%! -$%%(! $%4$#(! 1,:&/'/.(2! 1,&'5-,2!
1,##$%",&-$92! #/:,#,%(9$&'$2! (,%! ",&',%! -$!
"#,<$=L,!-,%!"*(&,%!B'/1,%!$!$%'B'/1,%!-,! 1/-$&'$@!
n,! "#,1$%%,! -$! '#(&%4$#d&1/(! -$! &,%%,%! 9("(%!
%$9?&'/1,%!-(!-/9$&%L,!$%"(1/(*!"(#(!(!'$9",#(*2!
",/%2! ,!  1/-$&'$! &L,! %$! ("#$%$&'(! 9(/%! 1,9,!
#$:/L,! :$,:#i01(2! 9(%! 1,9,! 4(',! %$9/3'/1,! ,5!
$%"$1'#,! 1,:&/'/.,2! 15<,%! 1,&',#&,%! &L,! %L,!
9(/%! $%"(1/(/%2! $! %/9! '$3#/1,%! $"/%'$9,*3:/1,%2!
'B1&/1,%! $! '$1&,*3:/1,%@!  5! %$<(2! (! :*,)(*/I(=L,2!
$&c5(&',! "#,1$%%,! +$:$9o&/1,! ,1/-$&'(*2! (1+('(!
'(&',!,%!$%"(=,%!,5'#,%!1,9,!,%! '$9",%!(*+$/,%@!
K,#'(&',2!,!c5$!&L,!1()$!-$&'#,!-(!$%4$#(!,1/-$&'(*!
%/9"*$%9$&'$!&L,!$D/%'$!,5!&L,!.(*$!(!"$&(!$D/%'/#@!
N5-,! c5$! &L,! B! /*59/&(-,! "$*,! ",&',! -$! ./%'(!
,1/-$&'(*2! 9,-$#&,! $! #(1/,&(*! &L,! "(%%(! -$! 59(!
9(%%(! (9,#4(2! %$9! $%'#5'5#(! 1*(#(! &$9! 1(#i'$#!

T+#/%'/(&$!C$/%!6/*(:#$%
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M$&'/-,%!('#/)5;-,%!(,!#/.,'#/*!&(!9;-/(

-$0&/-,@! W,#(! -(! semiose #(1/,&(*2! 9,-$#&(! $!
,1/-$&'(*!&L,!+i!",%%/)/*/-(-$!-,!95&-,!',9(#!59(!
4,#9(!1,$#$&'$@! !c5$2!-$0&/'/.(9$&'$2!%/:&/01(!c5$!
(!#(IL,!&L,!#$%/-$!&(%!1,/%(%2!9(%!&(!(5',#/-(-$!
-,!,*+(#!c5$!(%!9$-$!$!(!/&%'?&1/(!-/%15#%/.(!c5$!
(%!$&5&1/(!U[klAQQm2!EFFF2!"@!apX@

A,!%$5!&;.$*!$%'#5'5#(*2!(!:*,)(*/I(=L,!B!,!#$%5*'(-,!-$!59!*,&:,!
"#,1$%%,!+/%'3#/1,!-$!-$%-,)#(9$&',!-$!59(!#$-$!"*(&$'i#/(!-$!#$-$%!
,#:(&/I(1/,&(/%!c5$2!+,<$2!*/:(9![%'(-,%2!:#5",%!#$:/,&(/%2!,#:(&/%9,%!
/&'$#&(1/,&(/%!$!,5'#(%!$&'/-(-$%!/&%'/'51/,&(/%!*,1(/%!$!95&-/(/%@![%%(%!
#$-$%!-$!%$&'/-,2!$9!%$5!$%'(-,!(1()(-,2!&L,!4,#(9!/&%'(*(-(%!-$!59(!
%3!.$I!$!a priori!",#!(*:59(! 4,#=(!$D3:$&(2!9(%!%L,! 4,#9(-(%!"$*,%!
-/%15#%,%2!q5D,%!-$!/-$/(%2!"$%%,(%!$!)$&%!9('$#/(/%!c5$!"$#1,##$9!,!
$%"(=,!95&-/(*!$!*+$%!-L,!%5(!-/9$&%L,!1/./*/I(1/,&(*@!!

Z$!1$#',!9,-,2!",-$H%$!-/I$#!c5$2!(,!9$%9,!'$9",!$9!c5$!(%!
#$-$%!1#$%1$9!$9!45&=L,!-(!95*'/"*/1(=L,!-,%!q5D,%2!$%'$%2!",#!%5(!.$I2!
%L,!$%'/95*(-,%2!4,#95*(-,%!$!#$:5*(-,%!"$*(%!"(#'$%!<i!$D/%'$&'$%!-,!
e(&-(/9$!'$1&,H%$9?&'/1,!"*(&$'i#/,f@!li!59!1,&<5&',!-$!$%'#('(:$9(%!
#$'3#/1,%!U,!-/%15#%,!:*,)(*/I(&'$X!./%(&-,!1,&.$&1$#!(!','(*/-(-$!+59(&(!
-$!c5$!,%!.(*,#$%!,1/-$&'(/%2!'(/%!1,9,!(!#(1/,&(*/-(-$2!,!1/$&'/01/%9,2!
,!/&-/./-5(*/%9,2!(!/&%'(&'(&$/-(-$2!,!+$-,&/%9,!$!,!1,&%59/%9,2!%L,!
5&/.$#%(/%!$!-$!',-,%!U[klAQQm2!EFFFX@!

[%%(!$%4$#(!1,:&/'/.(!-$!&('5#$I(!(*'(9$&'$! 4#(1'(*2!"$*(!c5(*!
,%! q5D,%! q5$9! $! "(#(! (! c5(*! (! 1,&.$#:$92! $%1,(! ',-(! (! /-$,*,:/(!
5&/.$#%(*/%'(! ,1/-$&'(*! $! #$"$#15'$! $9! 1(-(! ./(! $! 1(-(! &3! -(! #$-$! $!
1(-(! 59!-,%! ",&',%! -$! (",/,! -(! $%'#5'5#(! :*,)(*@! m%',! B2! ,! e-/%15#%,!
,1/-$&'(*/I(&'$f!-,!95&-,!$%'i!9$&,%!&,!1,&'$j-,!.$/15*(-,!-,!c5$!
&,%!"#3"#/,%!"#,1$%%,%2!'$1&,*,:/(%2!'B1&/1(%2!*;&:5(%!$!*/&:5(:$&%!-$!
'#(&%9/%%L,!-$!'(*!-/%15#%,!U[klAQQm2!EFFFX@

n$%%$! 1$&i#/,2! (! 1,95&/1(=L,! ',#&,5H%$! 59! 4(',#! $%'#('B:/1,!
$9!c5(*c5$#!i#$(2!",/%!",-$!45&1/,&(#!1,9,!59!$*$9$&',!$%'#5'5#(&'$!
$2! ",#! /%%,2! -$'$#9/&(&'$! -,! "#,1$%%,! -$! "#,-5=L,! %,1/(*! -,%!
%$&'/-,%2! (,! 1,&'#/)5/#! "(#(! (! *$:/'/9(=L,! -$! -/%15#%,%! $%"$1;01,%! $2!
1,&%$c5$&'$9$&'$2! -,%! /&-/.;-5,%2! -,%! %$:9$&',%! ,5! -(%! $&'/-(-$%!
c5$!$%'$%!#$"#$%$&'(9@!A!*5'(!"$*(!+$:$9,&/(!&(!1,&'$9",#(&$/-(-$!
$%'i2!$&'L,2!(%%,1/(-(!r!1,&c5/%'(!$!9(&5'$&=L,!-,!",-$#!%/9)3*/1,@!

Z$! (1,#-,! 1,9! 8,5#-/$5! UG_h_! ("5-! ACAsQ Y! TACZ M 2!
EFF^2!"@!EaX2!,!",-$#!%/9)3*/1,!B!,!e",-$#!-$!4(I$#!.$#!$!4(I$#!1#$#f!$!
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'$9!&(!1,95&/1(=L,!59!/9",#'(&'$!.$',#@!n,!c5$!%$!#$4$#$!r%!",*;'/1(%!
"j)*/1(%2!",#!$D$9"*,2!

Z$! 9,-,! %/9"*/01(-,2! c5(&-,! (*:5B9! ,5! 59!
:#5",2! ",#! -$'$#9/&(-(%! .(#/i.$/%2! 1,&%$:5$!
c5$! %$5! ",&',! -$! ./%'(! %,)#$! 59! (%"$1',! -(!
#$(*/-(-$! %$<(! 9(/%! (1$/',! 1,9,! .$#-(-$! -,! c5$!
,5'#,%2! '$#i! (9"*/(-(! %5(%! 1+(&1$%! -$! ,#/$&'(#! ,!
/&.$%'/9$&',!"j)*/1,!&,!%$',#2!,5!%$<(2!/&q5$&1/(#!(%!
",*;'/1(%!"j)*/1(%@! %!-/%",%/'/.,%!-$!1,95&/1(=L,!
9,)/*/I(-,%! &$%%$! $9)('$2! $9! c5(*c5$#! ,#-$9!
-$! :#(&-$I(! ,5! ./%/)/*/-(-$2! %L,! 59! 1,9",&$&'$!
('/.,! -,! "#,1$%%,2! ",-$&-,2! /&1*5%/.$2! &$5'#(*/I(#!
1,9",&$&'$%! ,5'#,%2! 1,9,! ,! 1("/'(*! $1,&o9/1,!
UACAsQ Y!TACZ M 2!EFF^2!"@!EaX@

K(#(! A#(j<,! $! T(#-,%,! UEFF^X2! B! &$1$%%i#/,! 1+(9(#! ('$&=L,!
"(#(!59!(%"$1',!-$!$D'#$9(!#$*$.?&1/(!-,!1,&1$/',!-$!",-$#!%/9)3*/1,!
$*(),#(-,! ",#! 8,5#-/$52! $%%$&1/(*! (,! '$9(! 1$&'#(*! -$%%$! '#()(*+,2!
1,95&/1(=L,! $! %(j-$2! c5$! B! (! *$:/'/9/-(-$@! T,&1/%(9$&'$2! ",-$H%$!
(0#9(#!c5$

t@@@u! ,! ",-$#! %/9)3*/1,! -$! 59(! "$%%,(2! :#5",! ,5!
/&%'/'5/=L,! $%'i! &(! #(IL,! -/#$'(! -,! %$5! 1("/'(*!
%/9)3*/1,@! [%'$! #$%5*'(! -$! #$1,&+$1/9$&',2! 1,9,!
*$:;'/9,%2!-,%!1("/'(/%!-$!,5'#(!$%"B1/$!v!$1,&o9/1,2!
15*'5#(*! ,5! %,1/(*@! A! *$:/'/9/-(-$! %$! 1,&c5/%'(2!
./(! -$! #$:#(2! &,! '$##/'3#/,! -(! 1,95&/1(=L,2! c5$! B!
(! "#,-5=L,! $! 1/#15*(=L,! -,%! %$&'/-,%! %,1/(/%@! [2!
&59! 9,./9$&',! 1/#15*(#2! (! 1,95&/1(=L,! B! 9(/%!
$01(I! c5(&-,! $9(&(-(! -$! 59(! .,I! (5',#/I(-(!
",#! *$:/'/9/-(-$@! K,-$9,%! (1#$%1$&'(#! (c5/! (!
1,&1$"=L,! -,! ",-$#! 1,9,! 59(! w#$-$! "#,-5'/.(R2!
c5$!"$#9$/(!',-,!,!1,#",!%,1/(*!$!&L,!%$!9(&'B9!
"$*(! #$"#$%%L,2!9(%! ",#! "#,-5I/#! 1,/%(%2! %()$#! $!
"#(I$#@! [%'(! /-$/(! .$9!-$!6/1+$*! W,51(5*'! UG_hEX!
$! (#'/15*(H%$! (-9/#(.$*9$&'$! 1,9! ,! -$! ",-$#!
%/9)3*/1,2!"(#(!/*59/&(#!,!1(9",!-(!1,95&/1(=L,!$!
%(j-$!$!4(.,#$1$#!(!1,9"#$$&%L,!-(%!#$*(=>$%!-$!
",-$#!c5$!(;!%L,!$D$#1/-(%!UACAsQ Y!TACZ M 2!
EFF^2!"@ahX@

N,#&(H%$!"$#'/&$&'$2!$&'L,2!$D(9/&(#!(!('5(=L,!-(!9;-/(!&$%%$!
1$&i#/,@! m%%,!",#c5$2!$&c5(&',!59(!/&%'?&1/(!-$!"#,-5=L,2!1/#15*(=L,!
$!-/.5*:(=L,!%/9)3*/1(2!",-$! /&q5$&1/(#! U",%/'/.(!,5!&$:('/.(9$&'$X!,!
"#,1$%%,!-$!*$:/'/9(=L,!-,%!%$&'/-,%!%,1/(/%!./:$&'$%!&,!95&-,!('5(*@!
A%%/9!%$&-,2!$%'$! '#()(*+,!"#$'$&-$!.$#/01(#!,%!%$&'/-,%!1,&%'#5;-,%!

T+#/%'/(&$!C$/%!6/*(:#$%
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M$&'/-,%!('#/)5;-,%!(,!#/.,'#/*!&(!9;-/(

&(! 1,&'$9",#(&$/-(-$! (! #$%"$/',! -,%! 9$-/1(9$&',%! $! 1,9,! $%'$%!
%L,! $./-$&1/(-,%! "$*,%! 9$/,%! -$! 1,95&/1(=L,! -$! 9(%%(@! n$%%$!
/&'5/',2!%$#L,!(&(*/%(-(%2!('#(.B%!-$!59!$%'5-,!1,9"(#('/.,2!(!"(#'/#!-$!
%5(%! .$#%>$%!online,! -5(%! #$",#'(:$&%! %,)#$! ,!9$-/1(9$&',!C/.,'#/*2!
.$/15*(-(%!$9!"$#;,-,%!"#3D/9,%2!&,%!9$%$%!-$!()#/*!$!<5*+,!-$!EFGF2!
#$%"$1'/.(9$&'$2!&(%!#$./%'(%!Trip e Superinteressante@

 

2 UMA BREVE CONCEITUAÇÃO DE POLIFONIA
 M$:5&-,!A#(j<,!$!T(#-,%,!UEFF^X2!-(!-B1(-(!-$!G_hF!"(#(!1i2!

(!'$,#/(!-(%!9$-/(=>$%!:(&+,5!4,#=(2!'#(I$&-,!"(#(!,!1$&'#,!-(!1$&(!
'$3#/1(!(!15*'5#(2!,!1,'/-/(&,!$!(%! 'i'/1(%!$!$%'#('B:/(%!-$!("#,"#/(=L,!
-(! 1,95&/1(=L,! 9/-/i'/1(! $! /&%'/'51/,&(*@!  %! $%'5-,%! -$! #$1$"=L,!
$D/:/#(9!9(/,#!1,&+$1/9$&',!-,%!:#5",%!%,1/(/%!$!%$5%!1,&'$D',%@!A%!
&,.(%!'$1&,*,:/(%!$!(%!"$#%"$1'/.(%!-(!M,1/$-(-$!-(!m&4,#9(=L,!$!-,!
T,&+$1/9$&',!(9"*/(#(9!(!-/%15%%L,!%,)#$!(!#$*(=L,!$&'#$!1,95&/1(=L,!
$!",-$#@!A!'$,#/(!%,1/(*!-,%!-/%15#%,%2!c5$!4(*(!-(!"#,-5=L,!%,1/(*!-,%!
%$&'/-,%2! 1,9$=,5! (! 1,&c5/%'(#! (-$"',%! $&'#$! (c5$*$%! -$-/1(-,%! r!
#$q$DL,!-(!"#i'/1(!%,1/(*2!/&1*5%/.$!&,!1(9",!-(!%(j-$@

!V9! /9",#'(&'$! 1,&1$/',! c5$! 4,/! ',9(&-,! $%"(=,2! -$! (1,#-,!
1,9!A#(j<,!$!T(#-,%,! UEFF^2!"@!`xX2!B!,!-$! e",*/4,&/(f@!Z$%$&.,*./-,!
&(! -B1(-(! -$! G_EF! ",#!6/7+(/*! 8(7'+/&2! 0*3%,4,! $! */&:5/%'(! #5%%,2! %3!
&,%!(&,%!^F!1,9$=,5!"#,:#$%%/.(9$&'$!(!'$#!"#,<$=L,@!l,<$2!",*/4,&/(!
B! 59! 1,&1$/',! c5$! &L,! ",-$!9(/%! %$#! /:&,#(-,@! 8(7+'/&! UG__E! ("5-!
ACAsQ Y!TACZ M 2!EFF^2!"@!`xX!$./-$&1/,5!c5$!1(-(!4(*(2!$&5&1/(-,!
,5!'$D',2!$D"#/9$H%$!59(!95*'/"*/1/-(-$!-$!.,I$%2!(!9(/,#/(!-$*(%!%$9!
c5$! ,! *,15',#! %$! ("$#1$)(@! eA%! .,I$%! 1,##$%",&-$9! (! /&'$#$%%$%! $!
",%/=>$%!-/4$#$&'$%!&(!$%'#5'5#(!%,1/(*2!,!c5$!4(I!1,9!c5$!(!*/&:5(:$9!
%$<(!59(!(#$&(!-$!$9)('$%!%,1/(/%2!&(!c5(*!%L,!"#,",%'(%2!&$:,1/(-(%!
$! #('/01(-(%! ,5! #$15%(-(%! (%! #$*(=>$%! -$! ",-$#f@!  !9,-,! "(#'/15*(#!
1,9,!(%!.,I$%!%L,!(#'/15*(-(%!B!1+(9(-(!",#!8(7'+/&!-$!-/(*,:/%9,2!
c5$! #$9$'$! "(#(! (! -/4$#$&=(! -$! /&'$#$%%$%! $! ,%! $9)('$%! %,1/(/%2! '(*!
1,9,!$%'$%!,1,##$9!&,!"*(&,!-(!*;&:5(2!$&'$&-/-(!1,9,!59(!4,#=(!./.(!
$!1,&%'/'5/&'$!-,%!%$&'/-,%!$!-(%!#$*(=>$%!%,1/(/%!$!-$!",-$#@

! ! -/(*,:/%9,! -$! 8(7'+/&! B! -$'$#9/&(-,! ",#! 1/#15&%'?&1/(%!
%$9"#$! $%"$1;01(%2! "$*(! 1,&<5:(=L,! -$! '$D',%! $! 1,&'$D',%@! N(*!
"$#%"$1'/.(! /9"#/9$!r!1,95&/1(=L,!59(!,5'#(!-/&?9/1(2! /&'$/#(9$&'$!
-/%'/&'(!-(!-$%1#/'(!"$*,!9,-$*,!/&4,#9(1/,&(*J!
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t@@@u!"(%%(9,%!&L,!9(/%!.dH*(!1,9,!'#(&%9/%%L,!-$!
1,&'$j-,%!"#,&',%2!9(%!1,9,!"#,1$%%,!-$!"#,-5=L,!
-,%!%$&'/-,%!%,1/(/%@!N(9)B9!&L,!B!9(/%!",%%;.$*!
.$#! (! */&:5(:$9! -$! 9,-,! ("$&(%! /&%'#59$&'(*2!
%$#./&-,! (,%! 0&%! -,! $9/%%,#J! (! */&:5(:$9! B! 59!
$%"(=,!-$!*5'(%!$!&$:,1/(=>$%@![2!%$&-,!*5:(#!-$!
1,&%'#5=L,! -,! #$(*2! $*(! B! /&-/%%,1/i.$*! -(! -/%"5'(!
-,! ",-$#! %/9)3*/1,! UACAsQ Y! TACZ M 2! EFF^2!
"@`^X@

 T,&4,#9$!A#(j<,!$!T(#-,%,!UEFF^X2!8(7'+/&!1+(9(!(!('$&=L,!
"(#(! (! */9/'(=L,!-(!&,=L,!-$!9$&%(:$9!c5$! #$4$#$&1/(! 59!1,&<5&',!
-$!%/:&,%!1,9!1,&'$j-,%!$%'i.$/%2!",#'(&',!'#(&%4$#;.$/%@![9),#(!&L,!
4,%%$!(!c5$%'L,!1$&'#(*!-$!%5(!'$,#/(2!8(7'+/&!,"$#(.(!1,9!(!&,=L,!-$!
-/%15#%,2! -$",/%! (9"*(9$&'$! -$%$&.,*./-(! ",#! ',-(! 59(! :$#(=L,! -$!
"$&%(-,#$%!4#(&1$%$%!$!",#!/&:*$%$%!a posteriori@

! ! 1,&1$/',! -$! -/%15#%,! B! 59! '(&',! 1,9"*$D,2! $! &L,! %$#i!
("#,45&-(-,!&$%%$!'#()(*+,@!T,&'5-,2!A#(j<,!$!T(#-,%,!UEFF^X!(0#9(9!
c5$! .(*$! $&4('/I(#! c5$! ,! -/%15#%,! &L,! B! 59! ,)<$',2! &$9! %$! */9/'(! r!
(#'/15*(=L,!-$!1,&1$/',%!/%,*(-,%!-(!*;&:5(2!&$9!#$q$D,!-$!59(!%/'5(=L,@!
y!59!1,&<5&',!-$!'$D',%!(#'/15*(-,%!&59(!"#i'/1(2!(!"#i'/1(!-/%15#%/.(@!A!
"#i'/1(!-/%15#%/.(!4,#9(!,%!,)<$',%!-$!c5$!4(*(92!,5!%$<(2!-/%15#%,%!%L,!
$%"(=,%!-$!1,&%'#5=L,!-,%!%$&'/-,%2! ",#'(&',!-(! #$(*/-(-$@!A!"#i'/1(!
-/%15#%/.(! B! #$:/-(! ",#! e59! 1,&<5&',! -$! #$:#(%! (&o&/9(%2! +/%'3#/1(%2!
%$9"#$! -$'$#9/&(-(%! &,! '$9",! $! &,! $%"(=,! c5$! -$0&/#(92! $9! 59(!
-(-(!B",1(!$!"(#(!59(!-$'$#9/&(-(!i#$(!%,1/(*2!$1,&o9/1(2!:$,:#i01(!
,5! */&:5;%'/1(2! (%! 1,&-/=>$%! -$! $D$#1;1/,! -(! 45&=L,! $&5&1/('/.(f!
UW VTAVkN2!G_hx2!"@!`x!("5-!ACAsQ Y!TACZ M 2!EFF^2!"@`hX@

!K(#(!A#(j<,!$!T(#-,%,!UEFF^X2!(!1,9"#$$&%L,!-(!1,95&/1(=L,!
1,9,!"#,1$%%,! -/&?9/1,! -$! 1,&%'#5=L,! -$! %$&'/-,%! -$%*$:/'/9(! (! -$!
'#(&%4$#d&1/(!*/&$(#!$!)/",*(#!-$!9$&%(:$&%@!n$&+59!-/%15#%,!"(#'$!-,!
I$#,2!%$9!(&'$1$-$&'$%!$!%$9!"#,.,1(#!1,&%$c5d&1/(%@!K$*,!1,&'#i#/,2!
1(-(!4(*(2!$&5&1/(-,!,5!-/%15#%,!/&'$:#(!59(!#$-$!-$!%/:&/01(=>$%2!c5$!
B!"(#'$!-(%!%5(%!1,&-/=>$%!-$!"#,-5=L,@

!A"$%(#! -,%! '$#9,%!sentidos e  !"#!$%&'( ! %$!$c5/.(*$#$9!&(!
*/&:5(:$9! 1,9592! B! .i*/-,! #$:/%'#(#! c5$! &(! '$,#/(! -(! 1,95&/1(=L,!
$*$%!%$!-/4$#$9@!M$:5&-,!A#(j<,!$!T(#-,%,!UEFF^X2! !"#!$%&'(2!$9),#(!
'$&+(!(!"#,"#/$-(-$!-$!%$#!15*'5#(*2!-$%/:&(!(c5/*,!c5$!%$#/(!/9(&$&'$!r%!
"(*(.#(%!$!(,%!,)<$',%2!<i!$%'(#/(!-(-,2!&L,!-$"$&-$&-,!-,%!1,&'$D',%@!
 %!-/1/,&i#/,%!'#(I$9!%/:&/01(-,%@![9!'$%$2!59!%/:&/01(-,!",-$#/(!%$#!

T+#/%'/(&$!C$/%!6/*(:#$%
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M$&'/-,%!('#/)5;-,%!(,!#/.,'#/*!&(!9;-/(

'#(&%4$#/-,!-$!59(!"$%%,(!(!,5'#(!$2!&$%%$!1(%,2!(!*;&:5(!%$#/(!("$&(%!
59!9$/,! -$! $D"#$%%L,! -$! 59! 1,&'$j-,! "#$-$'$#9/&(-,@!Sentido2! (,!
1,&'#i#/,2! '$9!,%!('#/)5',%!-$!"*5#(*/-(-$!$!-/&(9/%9,!$!-$%/:&(!(*:,!
$9!1,&%'#5=L,!"$#9(&$&'$J! ,%! %$&'/-,%! %L,!"#,-5I/-,%!$9!%/'5(=L,2!
&59!(',! 1,95&/1('/.,@!M$&'/-,%!%L,!95'i.$/%!$!&$:,1/i.$/%!$!$%'(!B!
59(!"#,"#/$-(-$!-(!9(/,#!/9",#'?&1/(@! %!%/:&/01(-,%!4(I$9!"(#'$!-(%!
1,&-/=>$%!-$!"#,-5=L,!-,%!%$&'/-,%2!9(%!%L,!,%!%$&'/-,%!c5$!9,.$9!(!
1,95&/1(=L,@!

3 COMUNIDADES DISCURSIVAS DA SAÚDE
  !1,&1$/',!-$!1,95&/-(-$%!-/%15#%/.(%2!,#/:/&(*9$&'$!"#,",%',!

",#!6(/&:5$&$(5! UG__a!("5-!ACAsQ Y!TACZ M 2!EFF^X! #$4$#$&1/(!
:#5",%! -$! "$%%,(%! c5$! "#,-5I$9! $! 4(I$9! 1/#15*(#! -/%15#%,%@! M$5%!
9$9)#,%! %$! #$1,&+$1$9! &$%%$%! -/%15#%,%! $2! $9! 1,&'#("(#'/-(2! %L,!
",#!$*$%!#$1,&+$1/-,%@!A%!1,95&/-(-$%!-/%15#%/.(%!-/./-$9!,!9$%9,!
$%"(=,!-/%15#%/.,!1,9!,5'#(%2!-$%$&.,*.$&-,!#$*(=>$%!-$!(&'(:,&/%9,!
,5! 1,,"$#(=L,2! 9(%! %$9"#$! 1,&1,##$&-,! "$*,! ",-$#! %/9)3*/1,@! ML,!
9(/%! ,5! 9$&,%! ,#:(&/I(-(%! /&%'/'51/,&(*9$&'$2! -/%">$9! -$! 9(/%! ,5!
9$&,%!#$15#%,%!$!-$"$&-$9!-$!4,#9(!-/4$#$&1/(-(!-(%!4,&'$%!:$#(-,#(%!
-,%! #$15#%,%@! A*B9! -/%%,2! %$5%! 9$9)#,%! %L,! (! $*(%! ./&15*(-,%! ",#!
-/4$#$&'$%!9,-,%!$!#(I>$%!$!',-,%!$%'$%!4(',#$%!$D$#1$9!$4$/',%!%,)#$!
,%!-/%15#%,%!c5$!-$*$%!$9(&(9@

!Z$! (1,#-,! 1,9! A#(j<,! $! T(#-,%,! UEFF^X2! (%! 1,95&/-(-$%!
-/%15#%/.(%! &(! i#$(! -(! %(j-$! %L,! ',-,%! (c5$*$%! c5$! /&1*5$9! &(%!
%5(%! ('/./-(-$%! (! "#,-5=L,! $! (! 1/#15*(=L,! -$! -/%15#%,%@! ML,! ,%! c5$!
-$%$&.,*.$9! (*:59(! 4,#9(! -$! 1,95&/1(=L,J! ,! 6/&/%'B#/,! -(! M(j-$2!
%5(%! (5'(#c5/(%2! (%! %$1#$'(#/(%! $%'(-5(/%! $!95&/1/"(/%2! ,%! 1,&%$*+,%!
-$! %(j-$2! (%!  nz%2! ,%! 9,./9$&',%! -/.$#%,%2! ',-,%! %L,! ",'$&1/(/%!
1,95&/-(-$%!-/%15#%/.(%@!

4 RIVOTRIL POR ROCHE
A&'$%! -$! $*(),#(#! c5(*c5$#! ,)%$#.(=L,! %,)#$! ,%! %$&'/-,%!

('#/)5;-,%! (,! C/.,'#/*! &(! 9;-/(2! %$#/(! "#5-$&'$! 1,9"#$$&-$#! 1,9,!
,%! %$5%! #$%",&%i.$/%! 'B1&/1,%! ,! -$0&$9@! M$:5&-,! /&4,#9(=>$%! -,!
%/'$! ,01/(*! -,! *(),#('3#/,! 95*'/&(1/,&(*! C,1+$! UEFGEX2! 4()#/1(&'$! -,!
9$-/1(9$&',!&,!"(;%2!,!C/.,'#/*!B!1*(%%/01(-,!1,9,!(&'/1,&.5*%/.(&'$b
(&%/,*;'/1,@! M$5! "#/&1;"/,! ('/.,2! ,! 1*,&(I$"(92! "$#'$&1$! r! 4(9;*/(! -$!
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9$-/1(9$&',%! 1+(9(-,%! )$&I,-/(I$";&/1,%! c5$! e",%%5$9! 1,9,!
"#/&1/"(/%! "#,"#/$-(-$%2! /&/)/=L,! *$.$! -$! .i#/(%! 45&=>$%! -,! %/%'$9(!
&$#.,%,2! "$#9/'/&-,2! 1,9! /%%,2! 59(! (=L,! (&'/1,&.5*%/.(&'$2! (*:59(!
%$-(=L,2!#$*(D(9$&',!95%15*(#!$!$4$/',!'#(&c5/*/I(&'$f@

T,&4,#9$!,!%/'$!,01/(*!-,!*(),#('3#/,!C,1+$!UEFGEX2!(%!"#/&1/"(/%!
/&-/1(=>$%! -$! C/.,'#/*2! 5'/*/I(-,! /%,*(-(9$&'$! ,5! 1,9,! (-<5.(&'$!
U(5D/*/(#X!%L,!,!'#('(9$&',!-$!1#/%$%!$"/*B"'/1(%2!-$!1#/%$%!-$!(5%d&1/(%!
';"/1(%! U"$c5$&,! 9(*X2! -$! (5%d&1/(%! (';"/1(%! U%;&-#,9$! -$! k$&&,DH
z(%'(5'X@![%'i!/&-/1(-,!1,9,!9$-/1(=L,!-$!%$:5&-(!*/&+(!$9!$%"(%9,%!
/&4(&'/%!U%;&-#,9$!-$!{$%'X@![9!1#/%$%!$"/*B"'/1(%!-,!'/",!:#(&-$!9(*2!
"(#1/(/%! %/9"*$%2! "(#1/(/%! 1,9"*$D(%! $! 'o&/1,H1#o&/1(%! :$&$#(*/I(-(%!
%$15&-i#/(%2! C/.,'#/*! $%'i! /&-/1(-,! 1,9,! '#('(9$&',! -$! '$#1$/#(! */&+(@!
A*B9! -/%%,2! C/.,'#/*! B! /&-/1(-,! "(#(! ,! '#('(9$&',! -$J! '#(&%',#&,%! -$!
(&%/$-(-$Y! '#(&%',#&,%! -$! +59,#Y! $9"#$:,! $9! (*:59(%! %;&-#,9$%!
"%/13'/1(%Y! '#('(9$&',! -(! %;&-#,9$! -(%! "$#&(%! /&c5/$'(%Y! '#('(9$&',!
-(! .$#'/:$9! $! %/&',9(%! #$*(1/,&(-,%! r! "$#'5#)(=L,! -,! $c5/*;)#/,Y! $!
'#('(9$&',! -(! %;&-#,9$! -(! ),1(! (#-$&'$@!  %! $4$/',%! 1,*('$#(/%! c5$!
,1,##$#(9!1,9!9(/,#!4#$c5d&1/(!1,9!C/.,'#/*!%L,!#$4$#$&'$%!r!-$"#$%%L,!
-,!%/%'$9(!&$#.,%,!1$&'#(*@

A%%/9! %$&-,2! (*:59(%! 1,&%/-$#(=>$%! ",-$9! %$#! 4$/'(%! -$!
/9$-/(',@!Z(-(%!(%!%5(%!"#,"#/$-(-$%2!,!C/.,'#/*!4(I!"(#'$!-(!*/%'(!-,%!
9$-/1(9$&',%!1,&'#,*(-,%!-$!4,#9(!$%"$1/(*!"$*(!A:d&1/(!n(1/,&(*!-$!
|/:/*?&1/(!M(&/'i#/(!UA&./%(X@!C$1$)$2!",#!/%%,2!59(!'(#<(!"#$'(!$9!%5(!
$9)(*(:$9!$!%5(!.$&-(!%3!",-$!%$#!#$(*/I(-(!1,9!(!#$'$&=L,!-(!#$1$/'(@!
A*B9!-/%%,2!%5(!(-9/&/%'#(=L,!-$"$&-$!-/#$'(9$&'$!-(!1,&0#9(=L,!-$!
-/(:&3%'/1,!$!-,!(1,9"(&+(9$&',!-$!59!$%"$1/(*/%'(@! 5!%$<(2!%$5!5%,!
-$.$#/(!%$#! #$%'#/',!$!%,9$&'$! /&-/1(-,!"(#(!,! '#('(9$&',!-$!-,$&=(%!
)(%'(&'$!$%"$1;01(%@

5 RIVOTRIL POR TRIP
Z$!(1,#-,! 1,9!-(-,%! -,! %/'$! ,01/(*! -(!Trip! UEFGEX2! (! #$./%'(!

",%%5/!59(!*/&+(!$-/',#/(*!)(%$(-(!&(!-/.$#%/-(-$!$!&(! /&,.(=L,!$!%$!
1,&%/-$#(!e(!9(/%!/9",#'(&'$!"5)*/1(=L,!"(#(!,!"j)*/1,!<,.$9!4,#9(-,#!-$!
,"/&/L,!-,!"(;%f@!k(&=(-(!$9!G_hx!$!1,9!'/#(:$9!-$!pp!9/*!$D$9"*(#$%2!
(! #$./%'(2!c5$! '$9!"$#/,-/1/-(-$!9$&%(*2! '$9!1,9,!,)<$'/.,! e)5%1(#!,!
&,.,2! ('#(.B%! -$! +/%'3#/(%! c5$! '#(-5I$9! $! #$"#$%$&'(9!95/',! )$9! ,!
-/(!(!-/(!-,%!%$5%!*$/',#$%f@! !*$/',#!-(!Trip!B!<,.$9!e$!("(/D,&(-,!"$*(!

T+#/%'/(&$!C$/%!6/*(:#$%
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M$&'/-,%!('#/)5;-,%!(,!#/.,'#/*!&(!9;-/(

./-(f2!'$9!-$!Gx!(!a_!(&,%2!B!"#$-,9/&(&'$9$&'$!-,!%$D,!9(%15*/&,!e$!
'$9!59(!#$*(=L,!-$!/&'/9/-(-$!$!159"*/1/-(-$!1,9!(!#$./%'(@!y!59!*$/',#!
1#;'/1,2!c5$!4(I!c5$%'L,!-$!$&1,&'#(#!%$9"#$!59!1,&'$j-,!$-/',#/(*!-$!
.(&:5(#-(!$!:$#(-,#!-$!-/%15%%>$%@!y!0$*!$!(%%,1/(!'5-,!,!c5$!$%'i!&(!
#$./%'(!(!%$5!$%'/*,!-$!./-(2!()%,#.$&-,!$%%$!1,&'$j-,!"(#(!"(#'$!-,!%$5!
-/(!(!-/(f!UNCmK2!EFGEX@!

N$&-,! 1,9,! #$4$#d&1/(! ,! 1,&1$/',! -$! ",*/4,&/(! -$! 8(7'+/&2! (!
/&'$&=L,!B!/-$&'/01(#!(%!1,95&/-(-$%!-/%15#%/.(%!c5$!(-c5/#$9!",-$#!
-$! $&5&1/(=L,! &(! #$",#'(:$9! -(! #$./%'(! Trip! $! c5(/%! ,%! %$&'/-,%!
-/45&-/-,%!",#!%$5%!-/%15#%,%@!Qi!&,!';'5*,!eM5"$#H&,#9(*J!,!C/.,'#/*!B!(!
-#,:(!1,9!(!1(#(!-,%!-/(%!-$!+,<$2!$9!c5$!',-,%!'$9,%!c5$!$%'(#!)$9f2!
(! "#/9$/#(! .,I! -$%",&'(J! (! -(! /&-j%'#/(! 4(#9(1d5'/1(@! A0&(*2! C/.,'#/*!
&L,!B!,!&,9$!-,!9$-/1(9$&',!B!59(!9(#1(!#$:/%'#(-(!-$!"#,"#/$-(-$!
-,! *(),#('3#/,! 95*'/&(1/,&(*! C,1+$@! A! &L,! ,"=L,! "$*(! -$&,9/&(=L,!
:$&B#/1(!-,!#$9B-/,2!1*,&(I$"(92!"$#9/'$!c5$!(!#$",#'(:$9!(1()$!",#!
4(I$#!merchandising! "(#(! ,! *(),#('3#/,!C,1+$2! 59(! .$I! c5$!(!9(#1(!
C/.,'#/*!("(#$1$!EF!U./&'$X!.$I$%!(,!*,&:,!-,!'$D',@!

!A!$%1,*+(!-(!9(#1(! 1,9$#1/(*! -(!9$-/1(=L,2! -$!(1,#-,!1,9!
k$.P9(&!UEFGEX2!$%)(##(!$9!1,&q/',%!-$!/&'$#$%%$!&,!9;&/9,!$'/1(9$&'$!
"#$,15"(&'$%2! 1,&'5-,2! &L,!-$/D(! -$! $./-$&1/(#! (! "#$",&-$#?&1/(! -,!
1,&'$D',!$1,&o9/1,!&(!i#$(!-(!%(j-$2!./%',!c5$!(!/&-j%'#/(!4(#9(1d5'/1(!
B!59!(',#!%,1/(*!-$!:#(&-$!#$"#$%$&'('/./-(-$!&$%%$!1(9",2!-$./-,!(,!
1("/'(*!9,./9$&'(-,!",#!$*(!$&.,*.$#!1/4#(%!$*$.(-;%%/9(%@!

|i#/,%! $%'5-,%! -$9,&%'#(9! c5$! (! /&-j%'#/(! 4(#9(1d5'/1(!
-$'B9! 59! :#(&-$! -/&(9/%9,! $! (! 1("(1/-(-$! -$! %$#! 59(! -(%! 9(/%!
:*,)(*/I(-(%! /&-j%'#/(%!-,!95&-,2!1(#(1'$#;%'/1(%!$%'(%!c5$!./()/*/I(9!
59!1#$%1/9$&',! -(! /&-j%'#/(! 4(#9(1d5'/1(! (! '(D(%! %5"$#/,#$%! rc5$*(%!
./.$&1/(-(%!"$*(!$1,&,9/(!95&-/(*!$!)#(%/*$/#(@!T,&4,#9$!-(-,%!-,!m6M!
l$(*'!U("5-!M[kAnY!}Ann[8k[~!QC@Y!K CN 2!EFGE2!"@!F^X2!,!9$#1(-,!
4(#9(1d5'/1,!95&-/(*!1#$%1$5!^�!&,!(&,!-$!EFFx2!(!'(D(%!-$!1?9)/,!
1,&%'(&'$%2! ,! c5$! #$"#$%$&',5! ("#,D/9(-(9$&'$!VM�xpa! )/*+>$%@!A%!
.$&-(%!-,!%$',#!95&-/(*!$%'/.$#(9!$9!9B-/(2!"(#(!,!"$#;,-,!-$!G___H
EFFx2!&(!,#-$9!-$!VM�!p^x2ah!)/*+>$%!1,9!59(!'(D(!-$!1#$%1/9$&',!
9B-/,!"(#(!,!"$#;,-,!-$!("#,D/9(-(9$&'$!GF�!(,!(&,@!K(#(!,!"#/9$/#,!
c5(-#/9$%'#$! -$! EFF^2! (! #$1$/'(! -,! %$',#! 4,/! -$! 1$#1(! -$! VM�! `GF2a!
9/*+>$%2!1$#1(!-$!GG�!%5"$#/,#!(,!9$%9,!"$#;,-,!$9!EFFx!v!VM�!_x2^!
9/*+>$%!&,!"#/9$/#,!c5(-#/9$%'#$!-$!EFFx@!V9(!1,9"(#(=L,2!#$(*/I(-(!
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",#! 8$#',*(/! U("5-! M[kAnY! }Ann[8k[~! QC@Y! K CN 2! EFGE2! "@! FhX2!
5%(&-,! /&4,#9(=>$%! -(! m6M! l$(*'+! $! -(%! n(=>$%! V&/-(%2! $&'#$! (%!
9B-/(%!-(%!'(D(%!-$!1#$%1/9$&',!-,!Km8!95&-/(*2!)#(%/*$/#,!$!-(%!.$&-(%!
95&-/(/%!-(!/&-j%'#/(!4(#9(1d5'/1(!$./-$&1/(!$%%$!4(',2!&,!'#/d&/,!EFFFH
EFFa@! 5!%$<(2!,!1#$%1/9$&',!9B-/,!-(%!.$&-(%!95&-/(/%!-(!/&-j%'#/(!
4(#9(1d5'/1(!-$!GF2h�!%5"$#(!$9!95/',!(%!'(D(%!-$!1#$%1/9$&',!-,!Km8!
95&-/(*!$!)#(%/*$/#,2!E2x�!$!G2h�!#$%"$1'/.(9$&'$@!

n,! c5$! %$! #$4$#$! r! "#,-5=L,! -(! /&-j%'#/(! 4(#9(1d5'/1(!
)#(%/*$/#(2!(*:5&%!-(-,%!-(!W[Z[CA�� !8CAMmk[mCA!Z[!WAC6ATmA!
v!W$)#(4(#9(! U("5-!M[kAnY!}Ann[8k[~!QC@Y!K CN 2!EFGE2!"@!GxX!
9,%'#(9! ,! 8#(%/*! 1,9,! ,! GG�! 9$#1(-,! 4(#9(1d5'/1,!95&-/(*! &,! (&,!
-$!EFFa2! '$&-,!.$&-/-,!9(/%!-$!59!)/*+L,!-$!5&/-(-$%2!c5$!:$#(#(9!
59!4('5#(9$&',!-$!("#,D/9(-(9$&'$!VM�!`2x!)/*+>$%!$!(!:$#(=L,!-$!
p^2G!9/*!$9"#$:,%!-/#$',%@!K(#(!,!(&,!-$!EFF`2!(!KmAHEFF`!UK$%c5/%(!
m&-5%'#/(*!A&5(*2!#$(*/I(-(!"$*,!m8z[X!9,%'#(!c5$!,!%$',#!-$!4i#9(1,%!
B!1,9",%',!",#!hEa!$9"#$%(%!/&-5%'#/(/%2!,!c5$!1,##$%",&-/(!(!("$&(%!
F2`x�! -,! ','(*! -$! $9"#$%(%! /&-5%'#/(/%! )#(%/*$/#(%@! A"$%(#! -$%%$!
&j9$#,! #$-5I/-,2! '(/%! $9"#$%(%! #$%",&-$#(9! ",#! G2Ep�! -,! ','(*! -$!
/&.$%'/9$&',%!-(!/&-j%'#/(!:$#(*2!,!c5$!1,##$%",&-$!(!C�!G2GGx!9/*+L,2!
$!G2ax�!-,!','(*!-$!/&.$%'/9$&',%!-(!/&-j%'#/(!-$!'#(&%4,#9(=L,@!W,/!(!
/&-j%'#/(!-$! '#(&%4,#9(=L,!c5$! #$%",&-$5!",#!_G2E�!-,! /&.$%'/9$&',!
#$(*/I(-,!&,!(&,!-$!EFF`@

[%%$!%51$%%,!-(!/&-j%'#/(!4(#9(1d5'/1(!%$!-$.$!&L,!%,9$&'$!r!
%5(!$01/d&1/(!'$1&,*3:/1(!$!-$!"$%c5/%(!&(!"#,-5=L,!-$!9$-/1(9$&',2!
9(%2! '(9)B92! &(! %5(! +()/*/-(-$! 1,95&/1('/.(2! c5$! *+$! -i! 59! ",-$#!
%/9)3*/1,!59!'(&',!$D"#$%%/.,!&,!9$#1(-,!%/9)3*/1,!('5(*@!m%%,!",#c5$!
(! /&-j%'#/(! 4(#9(1d5'/1(! 4,/! (*B9! -,! /&.$%'/9$&',! $9! 1(9"(&+(%!
"5)*/1/'i#/(%! "(#(! (! 1,9$#1/(*/I(=L,! -$! %$5%! "#,-5',%2! /&.$%'/&-,2!
'(9)B92!&(!$-51(=L,2!&(!/&4,#9(=L,!$!&(!1,,"'(=L,!-,%!"#,0%%/,&(/%!
-(!%(j-$2!('#(.B%!-$!$%'#('B:/(%!-/.$#%(%@!

A! #$./%'(! 5'/*/I(! 59(! */&:5(:$9! -$%1,&'#(;-(2! /&4,#9(*! $! )$9!
+59,#(-(2!*(&=(&-,!9L,2!$9!(*:5&%!9,9$&',%!-$!"/(-(%!$!:;#/(%@!A%!
4,',%!c5$! /*5%'#(9!(!#$",#'(:$9!4,#(9!"#,-5I/-(%!&$%%(!9$%9(!*/&+(!
$-/',#/(*@![*(%!"#,9,.$9!59(!%i'/#(!1,9!,%!$%'$#$3'/",%!-,%!+$#3/%!$!
-,%! ./*>$%!-,!1/&$9(2!+/%'3#/(%!$9!c5(-#/&+,%!$! '$*$./%L,@!A"#$%$&'(!
.i#/(%! 4,',:#(0(%! $9! -/9$&%>$%! -/4$#$&1/(-(%2! 4,',%! -$! "$%%,(%!
1,95&%!1(#(1'$#/I(-(%!-$!+$#3/%!$!./*>$%!1,&+$1/-,%2!",#B92!',-,%!1,9!

T+#/%'/(&$!C$/%!6/*(:#$%
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M$&'/-,%!('#/)5;-,%!(,!#/.,'#/*!&(!9;-/(

(!0%/,&,9/(!-$!()('/9$&',@!A!"#/&1/"(*!-$*(%!'#(I!59!+,9$9!1,9!59(!
$D"#$%%L,!-$!'#/%'$I(2!&(!4(/D(!$'i#/(!-$!aF!$!pF!(&,%2!5%(&-,!(!#,5"(!
1*i%%/1(!-,!%5"$#H+,9$92!$9!59!1,#",!1,9!(!95%15*('5#(!-$0&/-(!$!
"#,'5)$#(&'$2! c5$!$c5/.(*$#/(! (! 59(!"$%%,(!)$9!9(/%! <,.$9@!N(*.$I!
$%%(! /9(:$9! #$"#$%$&'$! 59(! -(%! /&1,$#d&1/(%! -,%! '$9",%! ('5(/%2! ,!
-$%1,9"(%%,!$&'#$!,!$9,1/,&(*!$!,!4;%/1,@

A"$%(#!-(!"#/9$/#(!-$&,9/&(=L,!('#/)5;-(!(,!C/.,'#/*2!&,!'$D',2!
'$#!%/-,!-$!e-#,:(f2!e#$9B-/,f!$!e(&%/,*;'/1,!-$!'(#<(!"#$'(f2!&L,!B!$%%$!
%$5! (%"$1',! 4(#9(1,*3:/1,! c5$! 4,/! #$%%(*'(-,! &,%! -,/%! "(#i:#(4,%!
%5)%$c5$&'$%@! !C/.,'#/*!4,/!1,&%/-$#(-,!e'$&-d&1/(f2!e9,-(f2!e4$&o9$&,f@!
N(/%! (0#9(=>$%! 4,#(9! 4$/'(%! "$*(! .,I! -(! 1/d&1/(2! "$#%,&/01(-(! &,!
"%/c5/('#(!A*$D(&-#$!M((-$+2!-,!l,%"/'(*!-(%!T*;&/1(%!UNCmK2!EFGEX@

k,:,! (! %$:5/#2! $%%(! 1,&-/=L,! -$! :*(9,5#! -,!9$-/1(9$&',! B!
#$(0#9(-(!"$*(! .,I!-(!9;-/(2! ('#(.B%!-$! 1$*$)#/-(-$%!9/-/i'/1(%! '(/%!
1,9,!M$*',&!6$**,2!K$-#,!8/(*!$!�$1(!K(:,-/&+,2!c5$!$9!(*:59(%!-$!
%5(%!("(#/=>$%!$9!.$;15*,%!-$!1,95&/1(=L,!-$!9(%%(2!$&(*'$1$#(9!,!
)$9H$%'(#!"#,",#1/,&(-,!"$*,!9$-/1(9$&',@!eA,!#$1$)$#!(&,!"(%%(-,!
59!"#d9/,!-$!9$*+,#!(#'/%'(!-,!(&,2!,!(',#!M$*',&!6$**,!-$1*(#,52!-$&'#,!
-$!59!(5-/'3#/,!*,'(-,J!wz,%'(#/(!-$!(:#(-$1$#!(!',-,%!,%!"#$%$&'$%2!r!
/&-j%'#/(! 4(#9(1,*3:/1(!$!-$!"%/1(&i*/%$!$!(,!K#(9/*!$!(,!C/.,'#/*Rf@!Qi!
K$-#,!8/(*! (-,',5! 59! '#('(9$&',! 1(#/&+,%,! (,! #$9B-/,2! 1+(9(&-,H,!
"$*,!("$*/-,!-$!C/.,2!$9!59(!$&'#$./%'(!c5$!-$5!(!,5'#(!#$./%'(!UNCmK2!
EFGEX@!

[9!59!1,&'$D',!9/-/('/I(-,2!$9!c5$!(%!9;-/(%2!%$:5&-,!8(#)$#,!
$!C$P! UEFFGX2! 'd9!(!1("(1/-(-$!-$! #$"#$%$&'(#!,!%,1/(*!$!1,&%'#5/#!(!
('5(*/-(-$2!",-$H%$!(##/%1(#!-/I$#!c5$!$%'(!B!59(!/9",#'(&'$!/&%'?&1/(!
*$:/'/9(-,#(! -$! %$&'/-,%! $2! 1,&%$c5$&'$9$&'$2! -$! ",-$#! %/9)3*/1,@!
T,9,!(!$D/%'d&1/(!$9!59(!%,1/$-(-$!9/-/('/I(-(!$%'i!1,&-/1/,&(-(!(!
$D/%'/#!&(!9;-/(2!,!C/.,'#/*!"(%%,5!(!%$#!&,'(-,!",#!59!&j9$#,!/9$&%,!-$!
"$%%,(%2!c5$2!('B!$&'L,2!/:&,#(.(9!%5(!$D/%'d&1/(@

n(!%$c5d&1/(2!(! #$",#'(:$9!-i!.,I!(,%!5%5i#/,%!-,! #$9B-/,2!
"$%%,(%! e&,#9(/%f2! c5$! )5%1(9! 59(! 9(&$/#(! #i"/-(! $! $01(I! -$!
%5"$#(#$9!(%!"#$%%>$%2!(%!(&:j%'/(%2!(%!(&%/$-(-$%!$!,%!%,4#/9$&',%!
-,! -/(! (! -/(2! 9$%9,! c5$! "(#(! /%%,! 1,*,c5$9! (! %(j-$! $9! #/%1,@! y!
/&'$#$%%(&'$! "$#1$)$#! c5$2! ("$%(#! -$! '$#$9! 1,&%1/d&1/(! -$! c5$! (!
9$-/1(=L,!",%%5/!59(!%B#/$!-$!$4$/',%!1,*('$#(/%!$!c5$!",-$2!/&1*5%/.$2!
1(5%(#! -$"$&-d&1/(! c5;9/1(! $! "%/1,*3:/1(2! (! j&/1(! 1,/%(! c5$! *+$%!
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/9",#'(! %L,! ,! (*;./,! $! ,! "#(I$#! ('/&:/-,2!9$%9,! c5$! ",#! 59!"$#;,-,!
9;&/9,Y!,!c5$!/9",#'(!B!%$#!4$*/I!(:,#(@

[%%(!B!59(!#$(=L,!1,9"#$$&%;.$*!$9!59!1,&'$D',!1,&%59/%'(2!
c5$! "#/./*$:/(! (! .$*,1/-(-$2! (! /&%'(&'(&$/-(-$2! (! $4$9$#/-(-$! $! ,!
+$-,&/%9,! 1,9,! .(*,#$%! %5"#$9,%@! K(#(! k5+9(&&! UG__a! ("5-! |A�!
$'! (*2! EFF^2! "@! G`FX2! (! -$%1,&%/-$#(=L,! -,! #/%1,! &,! 1(9",!-(! %(j-$!
.$9! ",#! 1,&'(! -(! e'$9",#(*/-(-$! -,! 15/-(-,! 1#o&/1,f@! m%%,! ",#c5$! ,!
1,&1$/',!:$&B#/1,!-$!#/%1,!%$!("*/1(!(!59(!%/'5(=L,!$9!c5$!,!/&-/.;-5,!
$%'i!-/(&'$!-$!59(!,",#'5&/-(-$!-$!"#(I$#!$!1,&%/-$#(!,!c5$!"$&%(#i2!
&,! 45'5#,2! -$! %5(! $%1,*+(! "#$%$&'$! %$2! ",#! (1(%,2! (! (=L,! '/.$#! 59(!
1,&%$c5d&1/(!&$:('/.(@!N#('(H%$!-$!59(!95-(&=(!&(!-/#$=L,!'$9",#(*!
-,! (##$"$&-/9$&',J! c5$#H%$! c5$! (! "$%%,(! %$! (##$"$&-(2! &L,! -$",/%2!
9(%!(&'$%!-$!',9(#!59(!-$1/%L,2!"$*(!9$#(!",%%/)/*/-(-$!-$!./#!(!%,4#$#@

 !%(1#/4;1/,!B!'L,!9(/%!('#($&'$!c5(&',!9(/%!",'$&'$!
4,#!(c5$*$!c5$!&,%!1,&1$-$!,!1#B-/',Y!&L,!+i!#(IL,!
"(#(!-5./-(#!c5$!,!),9!1,9",#'(9$&',!&,%!()#$!(%!
",#'(%!-,!"(#(;%,!%$!Z$5%!B!,&/",'$&'$@!A!.(1?&1/(!
-,! -/./&,2! c5$! '$9! +,<$! (! 4,#9(! -$! 59! &$D,!
"#,)()/*;%'/1,! $&'#$! (=L,! $! %,4#/9$&',2! &,%! -$/D(!
/&1$#',%! %,)#$! (! #$1,9"$&%(! c5$! '$#$9,%! -/#$/',!
%$! &,%! %(1#/01(#9,%J! ",-$#$9,%2! 9$%9,! (%%/92!
1,&'#(/#!!-,$&=(!$2!"/,#2!.(9,%!9,##$#!-$!c5(*c5$#!
<$/',!$! '(*.$I!&,%!(##$"$&-(9,%!&,! 45'5#,2!&L,!-$!
'$#!(-,$1/-,!",#!&L,!'$#9,%!&,%!1,&'#,*(-,2!9(%!-$!
&L,! '$#9,%!("#,.$/'(-,!(!./-(!",#!&,%!1,&'$#9,%!
$9!$D1$%%,!U|A�!$'!(*2!EFF^2!"@!G`GX@

 |(*$!-$%'(1(#2!(/&-(2!,!$&4,c5$!c5$!,!'$D',!-i!(,!4(',!-$!',-(%!
(%! 1*(%%$%! %,1/(/%! '$#$9! (1$%%,! r! 9$-/1(=L,@!  5! %$<(2! %5:$#$! 59(!
$c5/"(#(=L,!$1,&o9/1(!$!%,1/(*!-,%!/&-/.;-5,%2!('#(.B%!-,!1,&%59,!-,!
#$9B-/,@!Zi!$%"(=,2!'(9)B92!(!59!-/%15#%,!c5$!)(&(*/I(!,!1,&%59,!-$!
-#,:(%2!c5$!:(&+(!.,I!('#(.B%!-,%!5%5i#/,%!-(!9$-/1(=L,2!",#!9$/,!-$!
-$1*(#(=>$%!'(/%!1,9,J!eM,5!(!4(.,#!-(%!-#,:(%!*;1/'(%2!(%!c5$!(!:$&'$!
1,9"#(!&(!4(#9i1/(@fY!eA1+,!c5$!,!95&-,!%$9!-#,:(%!&L,!$D/%'/#/(2!,5!
"$*,!9$&,%!(!:$&'$!&L,!$D/%'/#/(f2!$*$!#/@! t@@@u!N,-,!95&-,!',9(@![!",#!
c5d�![%',5!%$9"#$!"$&%(&-,!&,!,&'$92!&,!+,<$!$!&,!(9(&+L2!'5-,!(,!
9$%9,!'$9",@fY!eN,9,!-$!.$I!$9!c5(&-,2!-$!4,#9(!#$1#$('/.(2!$9!1(%(!
-$!(9/:,%@!M$!("(#$1$2!$5!4(*,!w(+2!9$!-i!59(%!:,'(%R2!B!1,9,!459(#!
59!)(%$(-,f@

V9(! j*'/9(! .,I! ",-$! %$#! "$#1$)/-(! &(! 9('B#/(J! (! .,I! -(!

T+#/%'/(&$!C$/%!6/*(:#$%
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M$&'/-,%!('#/)5;-,%!(,!#/.,'#/*!&(!9;-/(

1#/9/&(*/-(-$2! c5$! %$! 9(&/4$%'(! -$! -5(%! 9(&$/#(%@! A! "#/9$/#(2! &,!
'#$1+,! $9! c5$! #$*('(! (! .$&-(! -,! 9$-/1(9$&',! $9! -$%#$%"$/',! r%!
-$'$#9/&(=>$%!-(!A&./%(@! 5!%$<(2!59(!(=L,!1#/9/&,%(2!4,#(!-(!*$/@!A!
%$:5&-(!("(#/=L,!$&1,&'#(H%$!&,!'#$1+,!0&(*!-(!9('B#/(2!,&-$!B!-$%1#/',!
,! 1,&'#()(&-,! -,!9$-/1(9$&',! #$(*/I(-,! &(%! #$-$%! %,1/(/%J! et@@@u! &(%!
/&j9$#(%!1,95&/-(-$%!c5$!$D/%'$9!&,! #75'!-$-/1(-(%!(,!#$9B-/,2!+i!
.i#/,%!5%5i#/,%!,4$#$1$&-,!.$&-(!-,!#$9B-/,@!y!%3!'#,1(#!5&%!$H9(/*%!
"(#(!1,9)/&(#!,!"(:(9$&',!$!(!$&'#$:(@f!N$9H%$!(;!59(!9(&/4$%'(=L,!
-,! 1,&'$D',! -/:/'(*2! $9! $%"$1/(*2! -(%! ",%%/)/*/-(-$%! -$! 1,95&/1(=L,!
"$#9/'/-(%! "$*(%! #$-$%2! )$9! 1,9,! -$! %5(%! ",%%;.$/%! -/9$&%>$%2!
/&1*5%/.$! "(#(! ,! 1#/9$@! K,-$H%$! -/I$#2! '(9)B92! c5$! $%%$%! -/%15#%,%!
1(#(1'$#/I(9!,!1,&'$D',!15*'5#(*!&(1/,&(*2!c5$!'$9!1,9,!9(#1(!,!<$/'/&+,!
)#(%/*$/#,2!,!15*',!-(!$%"$#'$I(2!-,!%$!*$.(#!.(&'(:$92!9$%9,!c5$!"(#(!
/%%,! %$<(! &$1$%%i#/,! -#/)*(#! (! *$:/%*(=L,! ./:$&'$@! K,#! 9(/%! c5$! &(-(!
%$<(!#$:/%'#(-,!$D"*/1/'(9$&'$2!01(!&,!(#!,5'#(!1(#(1'$#;%'/1(!-(!15*'5#(!
)#(%/*$/#(2!(!/9"5&/-(-$@

6 RIVOTRIL POR SUPERINTERESSANTE
 A!#$./%'(!Superinteressante2!-(![-/',#(!A)#/*2!$%'i!$9!1/#15*(=L,!

-$%-$!G_hx@!m&1/(*9$&'$!$#(!-$-/1(-(!r!-/.5*:(=L,!1/$&';01(2!1,&'5-,2!
+,<$! %$! ",-$! &,'(#! 59(! 95-(&=(! $9! %5(! */&+(! $-/',#/(*2! c5$! .$9!
(",%'(&-,!$9!(%%5&',%!9(/%!.(#/(-,%@!A!"$#/,-/1/-(-$!-(!"5)*/1(=L,!B!
9$&%(*2!1,9!59(!9B-/(!-$!1/#15*(=L,!-$!pp!9/*!$D$9"*(#$%!",#!$-/=L,@!!
nL,!4,#(9!*,1(*/I(-(%!/&4,#9(=>$%!#$4$#$&'$%!r!4(/D(!$'i#/(!$!%$D,!-,!
"j)*/1,! (*.,@! y! /9",#'(&'$! -$/D(#! #$:/%'#(-,! c5$! &L,! %$#i! #$(*/I(-,!
c5(*c5$#!1,9$&'i#/,!%,)#$!(%!/*5%'#(=>$%!-(!#$",#'(:$92!-$./-,!(!$*(%!
&L,!$%'(#$9!-/%",&;.$/%!&(!.$#%L,!,&*/&$2!9('$#/(*!5'/*/I(-,!"(#(!$%%(!
(&i*/%$@!

A!#$",#'(:$9!c5$!1/#15*,5!&(!Superinteressante UEFGEX2!$9!<5*+,!
-$!EFGF2! /&'/'5*(-(! en(=L,!C/.,'#/*J! !8#(%/*! B!,!9(/,#! 1,&%59/-,#!-$!
C/.,'#/*!-,!95&-,@!M(/)(!1,9,!59!1(*9(&'$!'(#<(!"#$'(!'$9!%/-,!5%(-,!
"(#(!("*(1(#!,%!%$&'/9$&',%!#5/&%!-$!<,.$&%2!'#()(*+(-,#$%!$!-,&(%!-$!
1(%(f2!'$&'(!1#/(#!59(!/-$&'/01(=L,!-,%!)#(%/*$/#,%!-$!.i#/,%!%$:9$&',%!
-(!%,1/$-(-$!v!e<,.$&%2!'#()(*+(-,#$%!$!-,&(%!-$!1(%(f!H!",#!9$/,!-,!
5%,! -$%%$! 9$-/1(9$&',@! A! 1*(%%/01(=L,! -$! e1(*9(&'$f! ('#/)5;-(! (,!
#$9B-/,!",-$!%$#!1,&%/-$#(-(!59!$54$9/%9,2!1,&%/-$#(&-,!%5(%!#$(/%!
"#,"#/$-(-$%@!A*B9!-/%%,2!,!5%,!-(!$D"#$%%L,!e("*(1(#!,%!%$&'/9$&',%!
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#5/&%f! %5:$#$! 59(! $01i1/(! c5(%$! /&1,&'$%'i.$*! -(! 9$-/1(=L,2! $9!
%/'5(=>$%!:$#(/%!UMVK[CmnN[C[MMAnN[2!EFGEX@

!N(*! 1,9,! .$#/01(-,! &(! #$./%'(! Trip2! (! .,I! -(! /&-j%'#/(!
4(#9(1d5'/1(!%$!9(&/4$%'(! <i!&,! ';'5*,@! m%%,!%$!-$.$!r!$%1,*+(!-,!5%,!
-(!9(#1(!1,9$#1/(*!-,!9$-/1(9$&',!v!C/.,'#/*!v!(,!/&.B%!-,!%$5!&,9$!
:$&B#/1,! v! 1*,&(I$"(9@!  ! merchandising! "(#(! ,! *(),#('3#/,! C,1+$!
",-$!%$#!1(#(1'$#/I(-,!"$*,!&j9$#,!-$!#$"$'/=>$%!-(!9(#1(!&,!-$1,##$#!
-(! #$",#'(:$92! aF! U'#/&'(X! .$I$%@! 5'#(%!9(#1(%! -$! #$9B-/,! '(9)B9!
4,#(9!1/'(-(%!&,!'$D',J!l/",:*3%2!85%1,"(&!T,9",%',2!6/1#,.*(#2!k,#(D2!
Z/(I$"(9!$!z(#-$&(*2!,!c5$!%$!1,&0:5#(!1,9,!merchandising!'(9)B9!
"(#(!%$5%!#$%"$1'/.,%!4()#/1(&'$%@

M$:5/&-,! &(! *$/'5#(2! &,'(H%$2! &(! 9('B#/(2! ,5'#(! .,I! $1,(&-,J!
(! -,%! 5%5i#/,%! -,! #$9B-/,@!  ! %$:5&-,! "(#i:#(4,! -$/D(! 1*(#,! c5$!
,! 9$-/1(9$&',! 4,/! ("$*/-(-,! "$*,%! 1,&%59/-,#$%! -$! e1(*9(&'$f! $!
-$! e$*/D/#f@!6(/%! 59(! .$I! 59! $54$9/%9,! r%! "#,"#/$-(-$%! $%"$1;01(%!
-(!9$-/1(=L,@!A!)(&(*/I(=L,!-,!5%,!-,! #$9B-/,! 01(! 1*(#(! c5(&-,!(!
#$",#'(:$9!#$*('(!c5$!("$%(#!-$!$*$!'$#!c5$!%$#!/&-/1(-,!",#!59!"%/c5/('#(!
$! %,9$&'$! %$#! #$1,9$&-(-,! "(#(! 1(%,%! "$15*/(#$%2! (%! "$%%,(%! ,!
$%'L,! /&:$#/&-,! %$9!c5(*c5$#! 1#/'B#/,! $! 1,9! 4#$c5d&1/(2! "(#(! %5"$#(#!
(%!e"#$%%>$%!)(&(/%!-,!-/(!(!-/(f@! !1,&'$D',!","5*(#!B!#$(0#9(-,!(,!
/:&,#(#!(%!c5$%'>$%!'B1&/1(%!$!1/$&';01(%!c5$!$&.,*.$9!(!(-9/&/%'#(=L,!
-,!9$-/1(9$&',2!$9!"#,*!-(!.(*,#/I(=L,!-(!/&-/1(=L,!4$/'(!",#!59!(9/:,!
,5!59(!./I/&+(@! !c5$!/&'$#$%%(!B!%$!*/.#(#!-,!-$%1,&4,#',!%$&'/9$&'(*@!
 !#$9B-/,!%5#:$!&$%%$!9,9$&',!1,9,!,!w%(*.(-,#!-(!"i'#/(R2!59!w%5"$#H
+$#3/R2! ,5!9$*+,#2! e59!(#c5/H/&/9/:,!-,%!-/*$9(%!-,!95&-,!9,-$#&,f!
UMVK[CmnN[C[MMAnN[2!EFGEX@

 ! '$#1$/#,! "(#i:#(4,2! (,! -$'(*+(#! (! c5(&'/-(-$! 1,&%59/-(! -,!
9$-/1(9$&',! &,! "(;%! $! (! ",%/=L,! ,15"(-(! ",#! $*$! $9! 59! #(&7/&:!
-,%! #$9B-/,%! 9(/%! .$&-/-,%2! /&1,#",#(! (,!9$-/1(9$&',! ,! status de 

9$#1(-,#/(@! Z$&'#,! -,! 1,&'$D',! -,! 1,&%59/%9,2! 9$#$1$! -$%'(c5$! ,!
"#,-5',!c5$!.$&-$!9(/%!$!,!C/.,'#/*!e&,!',",!-(%!"(#(-(%!4(#9(1d5'/1(%!
t@@@uf2!",-$!%$#!1,&%/-$#(-,!59!best seller!-(!/&-j%'#/(!4(#9(1d5'/1(@

 !9$-/1(9$&',2!$&c5(&',!9$#1(-,#/(2!(1,9"(&+(!
(! *3:/1(!-,!9$#1(-,!"#,-5',#! "(#(! ,! 1,&%59/-,#@!
y! 59! ,)<$',! -$! $%'#('B:/(! 9$#1(-,*3:/1(2! $%'i!
"#$%$&'$!&,%!(&j&1/,%!"5)*/1/'i#/,%2!B!&$:,1/(-,!$!
-/%'#/)5;-,!"(#(!4(#9i1/(%2!-#,:(#/(%!$!"$#459(#/(%!
1,9,!%$!4,%%$!c5(*c5$#!,5'#,!"#,-5',!-$!.$&-(!&,!

T+#/%'/(&$!C$/%!6/*(:#$%
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M$&'/-,%!('#/)5;-,%!(,!#/.,'#/*!&(!9;-/(

.(#$<,@! !9$-/1(9$&',!B!'#('(-,!1,9,!9$#1(-,#/(2!
9(%! %5(! "#,-5=L,2! -/%'#/)5/=L,! $! 1,95&/1(=L,!
%L,! "#,'$:/-(%! ",#! *$:/%*(=>$%! $%"$1;01(%! $!
-/4$#$&1/(-(%2!&,!%$&'/-,!-$!/9"$-/#!(!(5',9$-/1(=L,!
$! )(&(*/I(=L,! -,! 1,&%59,! -$! #$9B-/,%! "(#(!
59(! %,1/$-(-$! c5$! %$! "#$,15"(2! )5%1(! #$15#%,%!
"(#(!9(&'$#!(!%(j-$!-5#(&'$! ',-(!(!./-(!$!(1()(!
$&4#$&'(&-,!#/%1,%@!V9!-,%!#/%1,%!$&4#$&'(-,%!",#!
$%%(!%,1/$-(-$!B!(!',D/1,9(&/(!c5$2!"(#(!K/:&(##$!
UG___X2! %/:&/01(!c5$2! (,!9$%9,! '$9",!$9!c5$!,!
9$-/1(9$&',!$%1(",5!-$!%$5%!9,-,%!+()/'5(/%!U,!
1,&%59,! "(#(! 1,9)('$#! -,$&=(%X2! $2! (,! 9$%9,!
'$9",2! B! 1,&%59/-,! 4,#(! -,! 1/#15/',! $9! c5$! ,!
-/(:&3%'/1,! $! /&-/1(=>$%! 1,/&1/-$92! 9$%9,! c5$!
,!1,&%59,!-$!9$-/1(9$&',%!%/:&/0c5$!(! /&/)/=L,!
-$!"#i'/1(%!$-51(1/,&(/%! "(#(!(! %(j-$!"#$.$&'/.(!
$!9(/,#$%! -$%"$%(%! "(#(! ,! ,#=(9$&',! -,9B%'/1,!
U8 nWm6Y!Mmk|A2!EFGE2!"@!GFX@

 M$:5&-,!8,&09!$!M/*.(!UEFGEX2!e,!"#,1$%%,!-$!1,9$#1/(*/I(=L,!
-,%!9$-/1(9$&',%!"$#9/'$!%5",#!%$#!1("(I!-$!-(#!(!$*$!,!status -$!%/:&,!
%,1/(*!9$#1(-,*3:/1,f@! m%%,!",#c5$!(!9(/,#/(!-(%! 4(#9i1/(%2!-#,:(#/(%!
$! "$#459(#/(%! ",%%5$9! 59(! $%'#5'5#(! 4;%/1(! %$9$*+(&'$! r%! *,<(%! -$!
1,&.$&/d&1/(!e$!,!"#,1$%%,!-$!.$&-(!%$!/:5(*(2!$9!"(#'$!(,!$%'/*,!self 

service2!('#(.B%!-,!c5(*!,!1*/$&'$!-$%0*(!",#!-/.$#%(%!"#('$*$/#(%2!$%1,*+$!
(!9$#1(-,#/(!$2! $9!%$:5/-(2! .(/! (,!1(/D(!$! 1,9"#(!,!"#,-5',f@![%%(!
+/"3'$%$!)(%$/(H%$!&,%!$%'5-,%!-$!k$4�.#$!UG__GX2!c5(&-,!%5:$#$!c5$2!
1,9!$%%$!9,-,!-$!1,9$#1/(*/I(=L,2!,!9$-/1(9$&',!(1()(!"(%%(&-,2!
/9"*/1/'(9$&'$2! (! %/9),*,:/(! -$! "#,-5',! (&i*,:,! (,%! .$&-/-,%! $9!
%5"$#9$#1(-,%@

!A! .,I! -,! M/%'$9(! s&/1,! -$! M(j-$! HMVM! %$! $./-$&1/(! &,!
9,9$&',!$9!c5$!,!'$D',!(),#-(!(!-/%'#/)5/=L,!:#('5/'(!-$!-$'$#9/&(-,%!
9$-/1(9$&',%!r!","5*(=L,2!&,!1(%,2!,!(&'/1,&1$"1/,&(*!6/1#,.*(#@!W(',!
c5$2!-$!1$#'(!9(&$/#(2!#$9$'$!(,!"#/&1;"/,!-(!5&/.$#%(*/-(-$2!/%',!B2!,!
1,&1$/',! 45&-(-,#!-,!MVM2!-$!(!%(j-$!%$#!-/#$/',!5&/.$#%(*2!-/#$/',!-$!
',-,%@!

!n(! %$c5d&1/(! '$9H%$! (! .,I! -(! 1/d&1/(@! K#/9$/#(9$&'$2! ",#!
/&'$#9B-/,!-,!-/#$',#!-,!T$&'#,!8#(%/*$/#,!-$!m&4,#9(=>$%!%,)#$!Z#,:(%!
K%/1,'#3"/1(%2! -(! V&/4$%"2! [*/%(#-,! T(#*/&/2! c5$! 1,9$&'(! (%! 4,#9(%!
-$! )5#*(#! (! ,)#/:(',#/$-(-$! -(! #$1$/'(! "(#(! 1,9"#(#! ,!9$-/1(9$&',@!
Z$",/%2! ,! "#,4$%%,#! -,! m&%'/'5',! -$! K%/c5/('#/(! -(! VMK2! A*$D(&-#$!
M((-$+2!<5%'/01(!,!:#(&-$!&j9$#,!-$!#$1$/'(%!c5$!&L,!%L,!$9/'/-(%!",#!

T[M!C$./%'(!]!Q5/I!-$!W,#(!]!.@E^!]!&@G]!!"@!E_`HaaE!]!Q(&@b-$I@!EFGa
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$%"$1/(*/%'(%@! !1,&'$D',!-(!1/d&1/(!("$%(#!-$!(",&'(#!(%!4#(:/*/-(-$%!
-,! %/%'$9(! -$! %(j-$! )#(%/*$/#,2! "#,15#(! (9$&/I(#! (! #$%",&%()/*/-(-$!
-(! 1*(%%$! 9B-/1(! &,! "#,1$%%,@! A/&-(! &,! 9$%9,! '#$1+,2! $9$#:$! (!
.,I! -(! /&-j%'#/(! 4(#9(1d5'/1(2! ",#! /&'$#9B-/,! -,! 9B-/1,H-/#$',#! -(!
C,1+$2!6(5#;1/,!k/9(2!<5%'/01(&-,!(!$9/%%L,!-$!#$1$/'(%!-$!C/.,'#/*!",#!
9B-/1,%!-$!$%"$1/(*/-(-$%!-/.$#%(%@!Z$!(1,#-,!1,9!,!9B-/1,H-/#$',#!-(!
C,1+$2!/%%,!%$!-$.$!(,!(1$%%,!#$%'#/',!-,%!)#(%/*$/#,%!(,%!"%/c5/('#(%@!
m9"*/1/'(9$&'$2!",-$H%$!1,&%/-$#(#!59(!1#;'/1(!%5'/*!(,!('$&-/9$&',!-,!
MVM@

!A%%/9! 1,9,! ,1,##$5! &(! #$",#'(:$9! -(! Trip2! (! .,I! -(! 9;-/(!
$9$#:$! ",#! /&'$#9B-/,! -$! %5(%! 1$*$)#/-(-$%@! n,.(9$&'$2! B! 1/'(-(!
59(!$&'#$./%'(!1,&1$-/-(!",#!K$-#,!8/(*2!(!59(!,5'#(!#$./%'(2!$9!c5$!
,!<,#&(*/%'(!#$.$*(!5%(#!,!9$-/1(9$&',!-5#(&'$!,%!9$%$%!$9!c5$!$%'i!
&(! ("#$%$&'(=L,! -,! "#,:#(9(!8/:!8#,'+$#!8#(%/*2! -(!C$-$!z*,),2! &,!
/&'5/',! -$! 1,&'$#! %5(! (&%/$-(-$@! [9$#:$2! '(9)B92! (! .,I! -(%! #$-$%!
%,1/(/%2!"#/&1/"(*9$&'$2! #75'!$!W(1$),,72!5%(-(%!1,9,!-/.5*:(-,#(%!
-(%!"#,"#/$-(-$%!9/*(:#,%(%!-,!9$-/1(9$&',!&,! 1,9)('$! e-,!9$-,2!
-(!#$<$/=L,2!-(!(&:j%'/(!$!-(!(&%/$-(-$f@! !1,&'$D',!-/:/'(*!"$#9/'$!(!
9(&/4$%'(=L,!-$!/&1,&'i.$/%!.,I$%2!1,&'5-,2!%$9!c5(*c5$#!"#$1$-$&'$@!
W(',!$%'$2!c5$!",%%5/!1,&%$c5d&1/(%!'(&',!)$&B01(%!c5(&',!&,1/.(%!r!
%,1/$-(-$@!A*B9!-/%%,2!"$#9/'$!(!1#/(=L,!-$!#$*(=>$%!./#'5(/%2!1+$:(&-,!
(,!",&',!-$!(*:5&%!/&'$#&(5'(%!1,&%/-$#(#$9!,!#$9B-/,!,!e9$*+,#!(9/:,f!
-$*$%!UMVK[CmnN[C[MMAnN[2!EFGEX@

!A!.,I!-(!1/d&1/(!#$',#&(!&,!-$",/9$&',!-,!"#,4$%%,#!-,!m&%'/'5',!
-$!K%/c5/('#/(!-(!VMK2!A*$D(&-#$!M((-$+2!(,!-(#!$D"*/1(=>$%!'B1&/1(%!
%,)#$! ,%! )$&I,-/(I$";&/1,%2! 4(9;*/(! (! c5(*! ,! C/.,'#/*! "$#'$&1$@! n,!
$&'(&',2!-$"$&-$&-,!-,!",&',!-$!./%'(2!%5(%!(0#9(=>$%!",-$9!%$#./#!
1,9,!$%';95*,!(,! 1,&%59,!-,!9$-/1(9$&',@!T,9,!$D$9"*,2! 'd9H%$!
(%!%$:5/&'$%!-$1*(#(=>$%J!eV9(!,.$#-,%$!-$!#$9B-/,%!1,9,!,!C/.,'#/* 
B!"#('/1(9$&'$!/9",%%;.$*!t@@@ufY!eA!9$/(H./-(!-,!C/.,'#/*!B!59(!-(%!9(/%!
1,&4,#'i.$/%! "(#(! ,! "(1/$&'$2! ",#c5$! 01(! &,! 9$/,H'$#9,! $9! #$*(=L,!
(,%! ,5'#,%! #$9B-/,%! "(#(! (! (&%/$-(-$! $! 4(1/*/'(! (! (-("'(=L,! t@@@uf@!
m9$-/('(9$&'$2!(!"#3"#/(!.,I!-(!1/d&1/(!1,&0:5#(!59(!&,.(!(),#-(:$9!
-,!'$9(2!('#(.B%!-(!4(*(!-,!-/#$',#!-,!T$&'#,!-$!A%%/%'d&1/(!N,D/1,*3:/1(!
-,! l,%"/'(*! -(%! T*;&/1(%! -$! ML,! K(5*,2! A&'+,&P! {,&:2! (*$#'(&-,!
"(#(! ,%! #/%1,%! -$! -$"$&-d&1/(! c5;9/1(! $! "%/1,*3:/1(! c5$! ",-$9! %$#!
1(5%(-(%!"$*(!9$-/1(=L,@!A*B9!-/%%,2!B!4$/'(!59(!(&(*,:/(!-,!"#,1$%%,!

T+#/%'/(&$!C$/%!6/*(:#$%
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M$&'/-,%!('#/)5;-,%!(,!#/.,'#/*!&(!9;-/(

-$!-$"$&-d&1/(!-,!C/.,'#/*!(,!-,!i*1,,*!$!-(!1,1(;&(@!eT$#1(!-$!hF�!
-(%! "$%%,(%! c5$! 5%(9! )$&I,-/(I$";&/1,%! 01(9! -$"$&-$&'$%! $9! E!
,5!a!9$%$%!-$!5%,@! t@@@u![!(!9(/,#/(! '$9!%;&-#,9$!-$!()%'/&d&1/(! %$!
o #$9B-/,!4,#!'/#(-,!-$!59(!+,#(!"(#(!,5'#(f!UMVK[CmnN[C[MMAnN[2!
EFGEX@

7 CONSIDERAÇÕES FINAIS
N$&-,!1,9,!%5",#'$!,!1,&1$/',!-$!",*/4,&/(!-$!8(7'+/&2!B!",%%;.$*!

"$#1$)$#!(!$D/%'d&1/(!-$!-/.$#%(%!.,I$%2!,#(!$9!1,&1,#-?&1/(2!,#(!$9!
-/%%,&?&1/(2! $9! %$5%! -/%15#%,%2! (,! *,&:,! -$! (9)(%! (%! #$",#'(:$&%@!
A*:59(%! -$%%(%! 1,95&/-(-$%! -/%15#%/.(%! ("(#$1$9! '(&',! &,! '$D',!
-(! #$./%'(!Trip c5(&',! -(!Superinteressante@! y! ,! 1(%,2! ",#! $D$9"*,2!
-(! /&-j%'#/(! 4(#9(1d5'/1(2! c5$! ,)'$.$! "("$*! -$! -$%'(c5$! &(%! -5(%!
9('B#/(%@! A! $%1,*+(! "$*,! 5%,! -(!9(#1(! 1,9$#1/(*! -,!9$-/1(9$&',! v!
C/.,'#/*!H!",-$!%$#!1,&%/-$#(-(!59(!$%'#('B:/(!-$!*$:/'/9(=L,!-,!",-$#!
%/9)3*/1,!-$%%(!1,95&/-(-$!-/%15#%/.(@!A%%/92!1,9,!(!9(#1(!C/.,'#/*!
("(#$1$!EF!U./&'$X!.$I$%!&(!#$",#'(:$9!-(!Trip!$!aF!U'#/&'(X!.$I$%2!&(!
-(!Superinteressante2!+i!59!#$4,#=,!9(1/=,!-,!&,9$!B'/1,!-,!#$9B-/,2!
4(I$&-,!c5$!%$5!&,9$!:$&B#/1,!%$<(!#$&$:(-,!(,!%$:5&-,!"*(&,@!

 !",-$#!%/9)3*/1,!-,!9$-/1(9$&',!%$!/&'$&%/01(!",#!1,&'(!-(%!
.,I$%!-(!9;-/(!$!-(%!#$-$%!%,1/(/%@![9!59(!%,1/$-(-$!9/-/('/I(-(2!(!
$D/%'d&1/(!$!(!(1$/'()/*/-(-$!-$!59!"#,-5',!-$"$&-$9!-(!%5(!$D/%'d&1/(!
&(%!9;-/(%@! !4(',!-$!1$*$)#/-(-$%!(0#9(#$9!c5$!1,&%,9$9!(!9$-/1(=L,!
B!,5'#,!4(',#!/9",#'(&'$!&(!*$:/'/9(=L,!-,!#$9B-/,@!m%%,!%$!-i!"$*(!#(IL,!
-(%!1$*$)#/-(-$%!#$"#$%$&'(#$9!(%!4(&'(%/(%2!-$%$<,%!$!(%"/#(=>$%!-$!
/&j9$#,%!/&-/.;-5,%@!A*B9!-/%%,2!(!./#'5(*/I(=L,!./()/*/I(-(!"$*(%!#$-$%!
%,1/(/%!$!(!"#,:#$%%L,!:$,9B'#/1(!$9!c5$!(%!/&4,#9(=>$%!%$!$%"(*+(9!
&$*(2!4(I!-$*(!59(!"#,"(:(-,#(!-$!1,&1$/',%2!$%'/*,%!-$!./-(!$9!$%1(*(!
:*,)(*@

A!.,I!-,%!1,&%59/-,#$%!-(!9$-/1(=L,!'(9)B9!$%'i!"#$%$&'$!
$9!(9)(%!(%!#$",#'(:$&%!$2!$9!%$!'#('(&-,!-$!59!9$/,!-$!1,95&/1(=L,!
-$!9(%%(2!,%!-$",/9$&',%!-,%!5%5i#/,%! 45&1/,&(9!1,9,!59!('#('/.,2!
",/%!+59(&/I(9!,!'$D',2!("#,D/9(&-,H,!-,!*$/',#@

li! (/&-(! (! .,I! -(! 1/d&1/(2! c5$! $9! -$'$#9/&(-,%! 9,9$&',%!
(%%59$!(!45&=L,!-$!$*51/-(#!%,)#$!(%!"#,"#/$-(-$%!-,!9$-/1(9$&',!$2!
$9!,5'#,%2!/-$&'/01(!(%!4#(:/*/-(-$%!-,!%/%'$9(!-$!%(j-$!)#(%/*$/#,@!W,#(!
,%!-/%15#%,%!$9!-$4$%(!-(!('5(=L,!-(!1*(%%$!9B-/1(@
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 !MVM!:(&+(!.,I!&(!-/%'#/)5/=L,!:#('5/'(!-$!9$-/1(9$&',%2!59(!
/&/1/('/.(!c5$!4(I!"(#'$!-,!"#/&1;"/,!-(!5&/.$#%(*/-(-$2!59!-,%!1,&1$/',%!
45&-(-,#$%@

Qi!(!.,I!-(!1#/9/&(*/-(-$!%$!9(&/4$%'(!&,%!#$*(',%!-,%!$%c5$9(%!
c5$! )5#*(9! (! *$:/%*(=L,2! c5$! 1,&'#()(&-$/(9! ,! #$9B-/,2! 9$%9,! (!
.$&-(!-$%'$!%$&-,!1,&'#,*(-(!-$!9(&$/#(!$%"$1/(*!"$*(!A&./%(!$!$D/:/#!
"#$%1#/=L,!9B-/1(!$!(!#$'$&=L,!-(!#$1$/'(!&,%!$%'()$*$1/9$&',!$9!c5$!
%L,!1,9$#1/(*/I(-,%@

W/1(!$./-$&'$!(!95*'/"*/1/-(-$!-$!.,I$%!$!-$!-/%15#%,%!"#$%$&'$%!
&(%! -5(%! 9('B#/(%2! ! #$%5*'(-,! -,! "#,1$%%,! %,1/(*! -$! "#,-5=L,! -$!
%$&'/-,%@! A%%/9! %$&-,2! ,! %/:&/01(-,! -,! 9$-/1(9$&',2! 1,&4,#9$!
-$0&/=L,! -(! A:$&1/(! -$! |/:/*(&1/(! M(&/'(#/(! H! A&./%(! UEFGEX2! -$! %$#!
59! e"#,-5',! 4(#9(1d5'/1,2! '$1&/1(9$&'$! ,)'/-,! ,5! $*(),#(-,2! 1,9!
0&(*/-(-$!"#,0*i'/1(2!15#('/.(2!"(*/('/.(!,5!"(#(!0&%!-$!-/(:&3%'/1,%f2!,5!
-$!(1,#-,!1,9!%$5!4()#/1(&'$2!-$!%$#!59!e(&'/1,&.5*%/.(&'$b(&%/,*;'/1,2!
15<(%!"#/&1/"(/%! /&-/1(=>$%!-$!C/.,'#/*2!5'/*/I(-,! /%,*(-(9$&'$!,5!1,9,!
(-<5.(&'$!U(5D/*/(#X2!%L,!,!'#('(9$&',!-$!1#/%$%!$"/*B"'/1(%2!-$!1#/%$%!-$!
(5%d&1/(%! ';"/1(%! U"$c5$&,!9(*X2! -$! (5%d&1/(%! (';"/1(%! U%;&-#,9$!-$!
k$&&,DHz(%'(5'Xf2!(-c5/#/5!&,.,%!%$&'/-,%!%,1/(/%!&(%!"i:/&(%!-$!Trip e 

Superinteressante@
!N(&',!&(!#$",#'(:$9!-(!Trip!c5(&',!&(!-(!Superinteressante2!

,! 9$-/1(9$&',! /&1,#",#(! ,! %$&'/-,! -$!9$#1(-,#/(@! M$:5&-,! k$4�.#$!
UG__GX2!,%!9$-/1(9$&',%!$%'L,!45&1/,&(&-,!1,9,!e%;9),*,%!-$!%(j-$f!
$2! ('#(.B%! -$*$%2! %$! 9(&/4$%'(! (! 9$1?&/1(! -,%! "#,1$%%,%! "*5#(/%! $!
1,&q/'5,%,%!-$!"#,-5=L,!-,!"#3"#/,!%$&'/-,!-$!%(j-$@!A!%(j-$!.$9!%$&-,!
+/%',#/1(9$&'$!$D"#,"#/(-(!-$!%5(!1,&-/=L,!-$!e"#$9/%%(!$D/%'$&1/(*f2!
"(#(!%$#!("$&(%!#$15"$#(-(2!$! #$15"$#i.$*2!$9!59!9$#1(-,!-$!)$&%!
-$! 1,&%59,@! |/&15*(-(! (! 9$1(&/%9,%! $%'#5'5#(/%! -$! (9"*/(=L,! $!
:$&$#(*/I(=L,!-,!e9$#1(-,f2!(!%(j-$!%$!'#(&%4,#9(!$9!(*:,!(!%$#!,)'/-,!
"$*,!1,&%59,!-$!%5)%'?&1/(%!$!(=>$%!e%(5-i.$/%f2!-$/D(&-,!-$!%$#!59(!
1(#(1'$#;%'/1(!$!59!-/#$/',2!"(#(!',#&(#H%$!e,)<$',!-$!1,&%59,f@!y!&$%%$!
c5(-#,!c5$!,!9$-/1(9$&',!%$!("#$%$&'(!1,9,!59(!-(%!9('$#/(*/I(=>$%!
,5!%;9),*,%!U",-$#,%,%X!-(!%(j-$!e)/,*,:/I(-(f!(!%$#!1,&%59/-(@

!A*B9!-$!9$#1(-,#/(2! ,! #$9B-/,! 4,/! 1,&%/-$#(-,!59!,)<$',!-$!
-$%$<,2!59(!'$&-d&1/(2!59!(#'/:,!-$!*5D,2!$9),#(!%$5!"#$=,!%$<(!)(/D,2!
c5$!-/'(!9,-(@!K,%%5/!('B!4L%!4(9,%,%@!

y2!'(9)B92!59!1(*9(&'$2!59!$*/D/#2!59!#$%5*'(-,!)$9H%51$-/-,!

T+#/%'/(&$!C$/%!6/*(:#$%

T[M!C$./%'(!]!Q5/I!-$!W,#(!]!.@E^!]!&@G]!!"@!E_`HaaE!]!Q(&@b-$I@!EFGa



331

M$&'/-,%!('#/)5;-,%!(,!#/.,'#/*!&(!9;-/(

-(!1/d&1/(2! 1("(I!-$!"#,",#1/,&(#!)$9H$%'(#2!$9!1,9"#/9/-,%!,5!$9!
:,'(%2! (! 9/*+(#$%! -$! )#(%/*$/#,%@! y! 59! 9/*(:#$@!  ! 9$*+,#! (9/:,2! ,!
1,9"(&+$/#,! -,%! 9,9$&',%! -/4;1$/%@! K,-$H%$! "$#1$)$#2! /&1*5%/.$2! ,!
$%'()$*$1/9$&',!-$!59(!#$*(=L,!(4$'/.(!-,%!5%5i#/,%!1,9!(!9$-/1(=L,@!
6(%2!+i2! '(9)B92!(c5$*$%!c5$!.$$9!,!#$9B-/,!1,9,!-#,:(!,5!1,9,!
59(!%5)%'?&1/(!&,1/.(!r!%(j-$@!

A"$%(#! -$! &59$#,%,%! $! -;%"(#$%2! ,%! %$&'/-,%! ('#/)5;-,%! (,!
C/.,'#/*! &(! 9;-/(! %L,! ',-,%! *$:;'/9,%2! (*'$#(&-,! %$5! ",-$#! %/9)3*/1,!
-$"$&-$&-,!("$&(%!-,%!1,&'$D',%!$!-$!%5(%!1,95&/-(-$%!-/%15#%/.(%!
$&5&1/(-,#(%@!T,&'5-,2!,!*$c5$!-$!&,.(%!",%%/)/*/-(-$%!$&1,&'#(H%$!$9!
()$#',@!
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